
Embedding the highest 
standards of social 
performance within 
the food sector

 Internal and supplier audit solutions

Instilling human rights practices in food 
production and supply chain operations
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Inspiring trust  
through best practice
The responsibility for businesses to respect and uphold 
social and supplier performance standards has never 
been greater — particularly in the food sector, where 
brand reputation, product safety, and consumer 
health are directly impacted by ethical sourcing and 
operational transparency.

When food producers, processors, and manufacturers 
prioritize human rights and responsible practices, they 
build stronger relationships — not only with their own 
workforce and supply chain partners, but also with 
regulators, communities, and increasingly conscious 
consumers. This is not just a moral imperative — it’s a 
critical business differentiator.

By embedding responsible sourcing, labour rights, and 
food safety principles into your operations — from farm 
to fork — your organization can better align with growing 
consumer expectations and help lead the way toward a 
more secure and sustainable food system.

To meet these expectations, forward-thinking food 
businesses are conducting internal and supplier audits to 
evaluate, assess, and improve practices — from agricultural 
production and factory floors to processing, packaging, 
and distribution.
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Navigating today’s supplier 
and human rights landscape
Every part of an organization — from sourcing and 
production to logistics and retail — plays a role in 
upholding responsible and ethical business practices. In 
the food sector, where supply chains are often complex 
and geographically dispersed, even a single lapse can 
trigger scrutiny from customers, regulators and the media.

With the right processes and supplier audit practices in 
place, businesses can reduce legal exposure, safeguard 
brand reputation, and protect the welfare of workers 
throughout their value chain. This proactive approach 
empowers teams, strengthens supplier relationships, and 
creates a more resilient and sustainable future.

160 million
children (nearly one in ten worldwide) are engaged 
in labour considered harmful to their health and 
development, including in food production, garment 
mills and packaging factories.1

$236 billion
Forced labour generates $236 billion in illegal profits 
annually, highlighting the urgent need for greater 
vigilance across food supply chains.2

45.8 million
There are 45.8 million modern slaves in operation 
today including 60% in supply chains.

1. https://www.ilo.org/topics-and-sectors/child-labour?
2. �https://www.weforum.org/stories/2025/01/state-of-modern-slavery-is-

worse-than-you-thought/

of nations excluded workers from establishing or 
joining trade unions in 2023.

77%

https://www.ilo.org/topics-and-sectors/child-labour?
https://www.weforum.org/stories/2025/01/state-of-modern-slavery-is-worse-than-you-thought/
https://www.weforum.org/stories/2025/01/state-of-modern-slavery-is-worse-than-you-thought/
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The increasing responsibility 
for businesses is driven by 
two key forces:

1. Rising consumer expectations

Today’s consumers are more informed and socially 
conscious than ever. Whether deciding what food ends 
up on their plate or which brands to trust, they expect 
producers, manufacturers, and retailers to demonstrate 
ethical sourcing, fair treatment of workers, and transparent 
supply chains. This is especially critical in the food sector 
— where a single issue, such as allergen mismanagement 
or a safety breach, can lead to severe consequences for 
both public health and brand reputation. Meeting these 
expectations not only protects your business — it builds 
lasting loyalty in a highly competitive industry.

2. Expanding legal and regulatory frameworks

Globally, there is growing pressure on food businesses 
to ensure safe working conditions, uphold human rights, 
and manage environmental and operational risks across 
the supply chain. Food safety laws, allergen labelling 
requirements, and regulations such as the UK Modern 
Slavery Act and the EU Corporate Sustainability Due 
Diligence Directive are raising the bar for compliance. 

These evolving frameworks — alongside global 
benchmarks like the United Nations Sustainable 
Development Goals (UNSDGs) — are pushing organizations 
to take a proactive, transparent approach to supplier and 
food safety performance.
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How audits can empower organizations 
to achieve the highest standards

In the food sector — from primary production to processing and distribution — 
the stakes for ethical sourcing, supply chain resilience, and regulatory compliance 
are higher than ever. With increasingly complex global supply chains and rising 
scrutiny from regulators and consumers, food businesses must demonstrate that 
their practices meet the highest safety, quality, and ethical standards.

To address these challenges, many leading food producers and manufacturers 
are implementing human rights and supplier performance policies, conducting 
targeted audits across their supply networks, and working with trusted 
partners like BSI to strengthen operational integrity and build long-term 
trust. We understand how supplier practices directly impact everything from 
allergen control and hygiene standards to product recalls, public health, and 
market access.

Through our internal and supplier audit programmes, we help food sector 
organizations move beyond compliance — enabling them to lead with confidence, 
meet regulatory and customer expectations, and drive measurable, positive 
change across their operations.

"Approximately 600 million people worldwide— 
nearly 1 in 10—fall ill each year due to contaminated 
food, leading to 420,000 deaths annually." 

3. https://training.safetyculture.com/blog/food-safety-statistics/

http://www.bsigroup.com
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Drive positive change with 
our audit programmes
In the food sector — where product safety, quality control, 
and supply chain transparency are under constant 
scrutiny — a robust audit programme is essential 
to meet and exceed your human rights, safety, and 
sustainability objectives.

As your trusted partner, BSI delivers tailored audit 
solutions that support every part of your food operation 
— from internal processing sites to complex, multi-tiered 
supplier networks. Whether you're aiming to reduce the 
risk of product recalls, strengthen responsible sourcing 
in agricultural supply chains, or prepare for evolving food 
safety regulations, our programmes are designed to help 
you move confidently from insight to action.

Using our digitally enabled tools and the deep sector 
experience of our global auditing teams, we help you:

• Identify risk hotspots and compliance gaps

• Pinpoint recurring issues that impact 
performance and reputation

• Make informed, strategic decisions that 
strengthen resilience and trust

Internal audit programmes
Elevate your brand’s transparency with a risk based and 
independent review of your organizations’ ethical and 
social practices.

Supplier audit programmes
Enhance traceability and minimize risks from third-party 
practices with a supplier audit.

Whether leveraged internally or across your value 
chain, these assurance solutions evaluate, measure, 
understand and report on your organization’s social and 
ethical performance.

Our capabilities
We create risk-based assurance programmes catered to 
areas requiring your greatest focus, and we also have 
a wealth of experience delivering already established 
Industry Association and certifiable programmes.

As part of our commitment to address human rights and 
abolish Modern Slavery, our internationally recognized 
standard (BS 25700) is available to all organizations on an 
open access basis.

Industry programmes
Each of the associations listed below plays a critical role in 
establishing best practices for supply chains in corporate 
social responsibility. Using these industry programmes 
developed by groups of brands with a common purpose, 
we can provide visibility and transparency across your 
supply chain. Some of the industry programmes we deliver:
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Our expert team can help you 
gather meaningful insights 
throughout the auditing process

Data-driven insights
Our BSI Connect Screen platform infuses geographic risk data and analysis 
into the assessment process to provide a risk-based view of the supply chain. 
The enhanced visibility empowers organizations to protect brand reputation 
and ensure a resilient supply chain through data-driven insight.

1
We align with your 
commercial and 
compliance goals
We begin by understanding 
your strategic priorities — 
whether that’s reducing 
the risk of product recalls, 
strengthening allergen 
control, or meeting rigorous 
food safety requirements — 
while factoring in your unique 
risk profile across production 
and supply.

2
We define food-sector 
best practice
We establish audit tools, 
criteria, and deliverables 
aligned to your operations, 
drawing from global food 
safety standards such as 
GFSI-recognized schemes, 
SMETA, and local regulatory 
frameworks to ensure 
relevance and rigour across 
all touchpoints.

3
We collect and 
benchmark 
actionable data
We gather performance 
data from your production 
facilities and supply chain, 
measuring against key 
indicators in food safety, 
hygiene, environmental 
monitoring, and quality 
management to uncover 
non-conformities and 
improvement areas.

4
We deliver insight 
across your global 
footprint
We provide tailored, risk-
based, and continuous 
insight across multiple sites, 
facilities, and geographies — 
supported by auditors with 
deep expertise in the food 
sector and an understanding 
of regional practices, 
regulations, and culture.

How our audit programmes 
can help you
With a tailored audit programme in place, you can 
inspire trust both within your organization and across 
your food value chain — no matter its complexity or 
size. Our expert team helps you gather meaningful 
insights throughout the auditing process, enabling you 
to drive improvements in safety, quality, and ethical 
practice across your operations.

Connect

https://www.youtube.com/watch?v=paCgZkV_0xc
https://www.youtube.com/watch?v=paCgZkV_0xc
https://www.youtube.com/watch?v=paCgZkV_0xc
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Auditing programmes for human rights:  
Empowering people, powering business
The benefits of adopting our social audit programmes are wide-ranging — from personal to practical, ethical to 
economic. In the food sector, where global supply chains are labour-intensive and highly regulated, audits provide 
critical visibility and help reinforce trust in the systems that keep people safe and products compliant. As your trusted 
partner, we will help you to:

Build supply chain transparency
Gain visibility across complex food supply chains — 
from agricultural sourcing and ingredient processing 
to packaging, transport, and third-party production 
facilities. Our audits help uncover risks such as unsafe 
working conditions, unethical labour practices, or poor 
recordkeeping that may threaten both compliance and 
consumer trust.

Create actionable steps to address and  
rectify deficiencies
By identifying recurring risks — including allergen 
mismanagement, hygiene breaches, excessive overtime, 
or lapses in quality assurance — you can implement 
targeted improvements that reduce the likelihood of non-
conformities, costly recalls, or reputational damage.

Revisit and strengthen internal policies  
and processes
Our independent audits can surface vulnerabilities in your 
food safety protocols, workplace conditions, or supplier 
engagement practices. These insights support stronger 
governance, reinforce food safety culture, and help your 
teams align with leading regulatory and ethical standards.

Ensure compliance and  
demonstrate accountability
Prove your commitment to ethical and sustainable 
practices through documented audit trails and continual 
improvement. Meet the expectations of customers, 
certification bodies, and regulators — whether through 
GFSI-recognized schemes, SMETA, or local human 
rights legislation — and enhance your credibility with 
stakeholders at every level of the value chain.

By thoroughly examining supplier 
operations, you can pinpoint areas 
where social and human rights risks 
may be present
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Drive social change with your partner in progress

Catalyst for positive change
By assessing and certifying against recognized standards, 
regulations, and industry best practices — including food 
safety, responsible sourcing, and ethical labour — we act as 
a catalyst for meaningful change. Our audit programmes 
help food businesses foster safer working environments, 
improve supplier practices, and strengthen transparency 
across the entire supply chain — from farms and factories 
to packaging and logistics.

Deep sector and auditing expertise
Our people bring extensive knowledge and insight from 
delivering thousands of audits across food production, 
processing, packaging, and global agricultural supply 
chains. Their food-sector expertise ensures that our audits 
are not only thorough but also practical, sector-relevant, 
and responsive to the complex realities of food safety, 
compliance, and ethical performance.

People-first processes, powered by innovation
We combine deep industry expertise with smart digital 
tools to deliver agile, scalable audit solutions. Our Hybrid 
Audit programme blends on-site and remote assessments 
with integrated planning and real-time reporting — 
supporting seamless delivery, minimizing operational 
disruption, and enabling meaningful engagement with 
workers, while helping you reduce environmental impact.

Over a century of experience
For more than 120 years, we’ve supported organizations in 
meeting their goals and shaping a fairer, safer food system 
— helping balance the commercial need for efficiency 
with rising expectations for ethics, sustainability, and 
public health.

Incorporated by Royal Charter
As a purpose-led organization, we reinvest our profits to 
drive progress, build trust, and raise standards across 
industries — enabling businesses, regulators, and 
consumers to thrive together in a safer, more sustainable 
food supply chain.

Vast human rights expertise
Our people have expertise in vast areas of the social 
landscape, including:

•	 Business legitimacy & integrity of records
•	 Underage labour
•	 Discrimination & disciplinary practices
•	 Forced labour
•	 Working hours & overtime
•	 Freedom of association & effective recognition
•	 of the right to collective bargaining
•	 Harassment and abuse practices
•	 Wages & benefits
•	 Terms of employment subcontracting
•	 Occupational health & safety
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Join us in promoting humane, 
equitable working conditions
Today’s business landscape may have its challenges, but 
it also represents a huge opportunity – the opportunity to 
create a flourishing, rewarding and socially equitable world. 
By improving the human rights practices of not only your 
immediate organization but the suppliers and third-party 
networks you depend upon too, you can play a vital role in 
ensuring a more sustainable society. And, as you do so, we 
can be your partners in progress.

bsigroup.com

https://www.bsigroup.com/en-GB/products-and-services/supplier-audit/
https://www.bsigroup.com/en-GB/products-and-services/supplier-audit/
https://www.bsigroup.com/en-GB/products-and-services/supplier-audit/
https://www.bsigroup.com/en-GB/products-and-services/supplier-audit/
https://www.bsigroup.com
https://www.bsigroup.com/en-AU/products-and-services/supplier-audit/
https://www.bsigroup.com/en-AU/forms/general-inquiry/
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Highlights 

View Courses

Build a robust foundation to 
effectively use, develop, 
communicate, or promote AI 
solutions with our training 
courses and qualifications.

Artificial Intelligence 
(AI) Training

Let us guide you through BSI’s 
courses and qualifications training 
journey.

Talk to us

View Catalogue

BSI Training Academy’s 
comprehensive guide to 
training courses and qualifications, 
designed to support your 
professional growth. 

Training Catalogue

View Course

Lead GHG Verifier and 
Validator Training Course
New released training equips you 
to meet the growing demand for 
trusted GHG verification 
and validation.  

mailto:training.aus@bsigroup.com
https://www.bsigroup.com/en-AU/products-and-services/training-courses-and-qualifications/iso-iec-42001-training-courses/
https://www.bsigroup.com/en-AU/forms/general-enquiry/
https://www.bsigroup.com/siteassets/pdf/en/products-and-services/au-as-train-sale-built-qua-mpd-mp-trainingcatalogue-1124-broc.pdf
https://www.bsigroup.com/en-AU/training-courses/lead-ghg-verifier-and-validator-training-course/
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About BSI 
Training Academy 

Standing still is not an option. BSI Training Academy is key to this, supporting people and 
organizations to develop and progress toward a resilient future. 

We are one of the largest training and certification bodies, we have helped shape many of 
the world’s leading standards from ISO 9001 to ISO/IEC 27001.

We take the time to understand your company’s learning needs to develop training 
solutions that satisfy your business objectives and your personal aspirations.

Our approach - accelerated learning via participation in activity-based learning 
and sharing with peers.

Expert tutors in their field - offering a world-class learning experience that our 
delegates rate as first class. They know best how to transform your organization by 
turning our experience into your expertise.

Internationally recognized BSI certificates - a BSI Training Academy certificate is 
a mark of expertise, quality and integrity.

BSI Blockchain-based solutions - enables you to showcase your achievements 
with just on click through a single trusted platform, powered by the OriginTrail 
Decentralized Knowledge Graph and underlying blockchains. Watch demo

Forward-thinking 
organizations are 
recognizing that to stay 
ahead of industry change, to 
win the talent war and to 
outperform the competition, 
they need to instill a culture 
of continuous learning and 
constant growth within their 
organizations. 

mailto:training.aus@bsigroup.com
https://www.bsigroup.com/en-SG/our-services/Training-courses/bsi-blockchain-based-solution/
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BSI Personal 
Qualifications
By successfully completing a 
combination of courses and 
assessments, you'll earn a BSI 
qualification and the right to use a 
BSI Mark of Trust. 

The BSI ‘Professional’ badge is 
used by individuals who have 
passed a BSI training course 
successfully. The badge 
provides a strong and credible 
endorsement that can be 
displayed in a person’s CV, 
LinkedIn profile, email 
signature or any similar 
information. In addition to 
highlighting a person’s 
professional competence, is 
also provides confidence and 
helps you stand out.

Food Safety Foundation Qualification

Foundation stage 

Auditor Qualifications

Internal Auditor and lead auditor pathway, 
with three stages (practitioner, professional 
and certified professional)
• ISO 9001 auditor qualifications
• ISO 13485 auditor qualifications
• ISO 14001 auditor qualifications
• ISO 45001 auditor qualification
• ISO/IEC 27001 auditor qualifications
• ISO/IEC 42001 auditor qualifications

Greenhouse Gas Qualifications

Two stages (practitioner and professional)

AI Management Practitioner Qualification

mailto:training.aus@bsigroup.com
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Course Days
Delivery 
Format

Price
(AUD)

Links Jan Feb Mar Apr May Jun

Food and Retail

HACCP Requirements 2 Live Online $1,495 Book 20-21 19-20 23-24 28-29 21-22 29-30

HACCP Refresh 1 Live Online $695 Book 22 9 20

Food Safety Internal Auditor (ISO 19011:2018) 2 Live Online $1,495 Book 9-10 13-14 15-16

Allergen Management & VITAL 1 Live Online $695 Book 16 9

Understanding Food Safety Management System - FSSC 22000 v6 1 Live Online $695 Book 17 25

Food Safety Management System - FSSC 22000 v6 Internal Auditor 2 Live Online $1,495 Book 18-19 26-27

Food Safety Management System - FSSC 22000 v6.0 Lead Auditor 5 Live Online $3,495 Book 12-16 9-13 8-12

Food Safety Supervisor Half Live Online $495 Book 27 10

Effective Food Labelling Half Live Online $495 Book 20

Combined Food Fraud VACCP & Food Defence TACCP 1 Live Online $995 Book 2 1

Food Defence TACCP Half Live Online $495 Book 2 1

Food Fraud VACCP Half Live Online $495 Book 2 1

Root Cause Analysis in the Food Industry Half Live Online $695 Book 5 11

Food Safety Foundation 
Qualification

Introduction to Food Safety and GMP

1 

eLearning

$130 Book anytime - on-demand eLearningHACCP Awareness eLearning

Allergen Awareness eLearning

mailto:training.aus@bsigroup.com
https://www.bsigroup.com/en-AU/training-courses/HACCP-Requirements/
https://www.bsigroup.com/en-AU/training-courses/HACCP-Refresh/
https://www.bsigroup.com/en-AU/training-courses/food-safety-internal-auditor/
https://www.bsigroup.com/en-AU/training-courses/allergen-management-vital-online/
https://www.bsigroup.com/en-AU/training-courses/understanding-fssc-22000-v6-training-course/
https://www.bsigroup.com/en-AU/training-courses/fssc-22000-v6-internal-auditor-training-course/
https://www.bsigroup.com/en-AU/training-courses/fssc-22000-version-6-food-safety-management-systems-auditorlead-auditor-training-course/
https://www.bsigroup.com/en-AU/training-courses/food-labelling/
https://www.bsigroup.com/en-AU/training-courses/combined-vaccp--taccp-training-course/
https://www.bsigroup.com/en-AU/training-courses/food-defence-taccp/
https://www.bsigroup.com/en-AU/training-courses/food-fraud-vaccp/
https://www.bsigroup.com/en-AU/training-courses/Root-Cause-Analysis-in-the-Food-Industry/
https://www.bsigroup.com/en-AU/training-courses/food-safety-foundation-qualification/
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Links Jan Feb Mar Apr May Jun

Information Security (ISO/IEC 27001:2022)

Information Security Management Systems (ISO/IEC 27001:2022) Requirements 1 Live Online $995 Book 27 16 11

Information Security Management System (ISO/IEC 27001:2022) Implementation 3 Live Online $2,595 Book 27-29 16-18 11-13

Information Security Management Systems (ISO/IEC 27001:2022) Lead 
Implementer

4 Live Online $3,295 Book 27-30 16-19 11-14

Information Security Management Systems (ISO/IEC 27001:2022) Internal Auditor 2 Live Online $1,995 Book 4-5 18-19

Information Security Management Systems (ISO/IEC 27001:2022) Lead Auditor 5 Live Online $3,295 Book 23-27 13-17 22-26

Artificial Intelligence (AI)

Artificial Intelligence (ISO/IEC 42001:2023) Requirements 1 Live Online $995 Book 27 23 11

Artificial Intelligence (ISO/IEC 42001:2023) Implementation 3 Live Online $2,595 Book 27-29 23-25 11-13

Artificial Intelligence (ISO/IEC 42001:2023) Lead Implementer 4 Live Online $3,295 Book 27-30 23-26 11-14

Artificial Intelligence (ISO/IEC 42001:2023) Internal Auditor 2 Live Online $1,995 Book 2-3 17-18

Artificial Intelligence (ISO/IEC 42001:2023) Lead Auditor 5 Live Online $3,595 Book 16-20 6-10 22-26

ISO/IEC 22989:2023 Understanding AI Concepts and Terminology 1 Live Online $995 Book 24 8

Increasing Business Productivity Through AI 1 Live Online $995 Book 9 22

Implementing ISO/IEC 42001:2023 Controls 1 Live Online $995 Book 30 15

Understanding and Implementing AI System Impact Assessments 1 Live Online $995 Book 31 16

mailto:training.aus@bsigroup.com
https://www.bsigroup.com/en-AU/training-courses/requirements-iso-27001/
https://www.bsigroup.com/en-AU/training-courses/Implementing-ISOIEC-27001/
https://www.bsigroup.com/en-AU/training-courses/ISOIEC-27001-Lead-Implementer/
https://www.bsigroup.com/en-AU/training-courses/ISOIEC-27001-Internal-Auditor-Training-Course/
https://www.bsigroup.com/en-AU/training-courses/ISOIEC-27001-Lead-Auditor/
https://www.bsigroup.com/en-AU/training-courses/isoiec-420012023-artificial-intelligence-requirements-training-course/
https://www.bsigroup.com/en-AU/training-courses/isoiec-420012023-implementation-training-course/
https://www.bsigroup.com/en-AU/training-courses/isoiec-420012023-lead-implementer-training-course/
https://www.bsigroup.com/en-AU/training-courses/isoiec-420012023-internal-auditor-training-course/
https://www.bsigroup.com/en-AU/training-courses/isoiec-420012023-lead-auditor-training-course/
https://www.bsigroup.com/en-AU/training-courses/isoiec-229892023-understanding-ai-concepts-and-terminology-training-course/
https://www.bsigroup.com/en-AU/training-courses/increasing-business-productivity-through-ai/
https://www.bsigroup.com/en-AU/training-courses/isoiec-420012023-ai-controls-implementation-training-course/
https://www.bsigroup.com/en-AU/training-courses/understanding-and-implementing-ai-system-impact-assessments-training-course/
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AI Management Systems 
Practitioner Qualification

ISO/IEC 22989:2023 Understanding AI 
Concepts and Terminology eLearning

3 

eLearning

$1995 Book anytime - on-demand eLearning

Artificial Intelligence (ISO/IEC 42001:2023) 
Requirements eLearning

eLearning

Implementing ISO/IEC 42001:2023 Controls 
eLearning

eLearning

Understanding and Implementing AI 
System Impact Assessments eLearning

eLearning

ISO/IEC 23984:2023 AI Risk Management 
eLearning

eLearning

ISO/IEC 42001:2023 Internal 
Auditor Practitioner Package

Artificial Intelligence (ISO/IEC 42001:2023) 
Requirements 2.5

eLearning
$1995

Book anytime - on-demand eLearning

Artificial Intelligence (ISO/IEC 42001:2023) 
Internal Auditor

Live Online Book 2-3 17-18

ISO/IEC 42001:2023 Lead Auditor 
Practitioner Package

Artificial Intelligence (ISO/IEC 42001:2023) 
Requirements 5.5

eLearning
$3795

Book anytime - on-demand eLearning

Artificial Intelligence (ISO/IEC 42001:2023) 
Lead Auditor

Live Online Book 16-20 6-10 22-26

Privacy Information Management Systems (ISO/IEC 27701:2025) 

ISO/IEC 27701:2025 Privacy Management Requirements 1 Live Online $995
Coming 

soon 9 27

ISO/IEC 27701:2025 Privacy Management Implementation 2 Live Online $1,995
Coming 

soon 10-11 28-29

ISO/IEC 27701:2025 Privacy Management Lead Implementer 4 Live Online $3,295
Coming 

soon 9-12 27-30

ISO/IEC 27701:2025 Privacy Management Internal Auditor 2 Live Online $1,995
Coming 

soon 17-18 1-2

ISO/IEC 27701:2025 Privacy Management Lead Auditor 4 Live Online $3,295
Coming 

soon 2-6 25-29

mailto:training.aus@bsigroup.com
https://www.bsigroup.com/en-AU/training-courses/isoiec-42001-internal-auditor-practitioner-qualification/
https://www.bsigroup.com/en-AU/training-courses/iso-42001-lead-auditor-practitioner-qualification/
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Quality Management Systems (ISO 9001:2015)

Quality Management Systems (ISO 9001:2015) Requirements 1.5 Live Online $1,395 Book 19-20 23-24 23-24 20-21 18-19 22-23

ISO 9001:2015 Requirements and Management Systems Internal Auditor 3.5 Live Online $2,295 Book 19-22 23-26 23-26 20-23 18-21 22-25

Quality Management Systems (ISO 9001:2015) Implementation 3 Live Online $2,195 Book 28-30 20-22

Quality Management Systems (ISO 9001:2015) Lead Auditor 5 Live Online $3,495 Book 19-23 23-27 23-27 20-24 18-22 22-26

Medical Devices

Medical Devices Quality Management (ISO 13485:2016) Clause by Clause 2 Live Online $1,995 Book 20-21 16-17 6-7

Medical Devices Quality Management (ISO 13485:2016) Implementation 2 Live Online $1,995 Book 22-23 30-31 25-26

Medical Devices Quality Management (ISO 13485:2016) Internal Auditor 2 Live Online $1,995 Book 27-28 18-19 11-12

Medical Devices Quality Management (ISO 13485:2016) Lead Auditor 5 Live Online $3,995 Book 16-20 25-29

Medical Devices Risk Management (ISO 14971:2019) 2 Live Online $1,995 Book 29-30 21-22

Medical Device Single Audit Program (MDSAP) Fundamentals and Readiness 2 Live Online $1,995 Book 12-13 15-16

Manufacturing Process Validation for Medical Devices: Introduction to Concepts 
and Methods 

1 Live Online $995 Book 9 26

EU Medical Device Regulation (MDR) 2017/745 – QMS Auditor 3 Live Online $2,995 Book 9-11 22-24

ISO 13485:2016 Internal Auditor 
Practitioner Package

Medical Devices Quality Management (ISO 
13485:2016) Requirements eLearning 3.5

eLearning
$1,995 Book

Book anytime - on-demand eLearning

Medical Devices Quality Management (ISO 
13485:2016) Internal Auditor

Live Online 27-28 18-19 11-12

ISO 13485:2016 Lead Auditor 
Practitioner Package

Medical Devices Quality Management (ISO 
13485:2016) Requirements eLearning 5.5

eLearning
$3,795 Book

Book anytime - on-demand eLearning

Medical Devices Quality Management (ISO 
13485:2016) Lead Auditor

Live Online 16-20 25-29

mailto:training.aus@bsigroup.com
https://www.bsigroup.com/en-AU/training-courses/ISO-9001-Requirements/
https://www.bsigroup.com/en-AU/training-courses/iso-9001-requirements-and-management-systems-auditing/
https://www.bsigroup.com/en-AU/training-courses/iso-90012015-implementation/
https://www.bsigroup.com/en-AU/training-courses/iso-9001-lead-auditor/
https://www.bsigroup.com/en-AU/training-courses/ISO-13485-Clause-by-Clause/
https://www.bsigroup.com/en-AU/training-courses/Implementing-ISO-13485/
https://www.bsigroup.com/en-AU/training-courses/Internal-Auditor-ISO-13485/
https://www.bsigroup.com/en-AU/training-courses/Lead-Auditor-ISO-13485/
https://www.bsigroup.com/en-AU/training-courses/iso-14971-2019-risk-management-for-medical-devices/
https://www.bsigroup.com/en-AU/training-courses/Medical-Device-Single-Audit-Program-Fundamentals-and-Readiness-Training-Course/
https://www.bsigroup.com/en-AU/training-courses/introduction-to-medical-device-software-training/
https://www.bsigroup.com/en-AU/training-courses/manufacturing-process-validation-for-medical-devices-introduction-to-concepts-and-methods/
https://www.bsigroup.com/en-AU/training-courses/iso-13485-internal-auditor-practitioner-qualification/
https://www.bsigroup.com/en-AU/training-courses/iso-13485-lead-auditor-practitioner-qualification/
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Course Days
Delivery 
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(AUD)

Links Jan Feb Mar Apr May Jun

Auditing Skills (ISO 19011:2018)

Management Systems Internal Auditor (ISO 19011:2018) 2 Live Online $1,495 Book 21-22 25-26 25-26 22-23 20-21 24-25

Management Systems Internal/Lead Auditor (ISO 19011:2018) 3 Live Online $2,195 Book 21-23 25-27 25-27 22-24 20-22 24-26

Leading an Audit Team (ISO 19011:2018) 1 Live Online $895 Book 23 27 27 24 22 26

Advanced Auditor 2 Live Online $1,495 Book 16-17 4-5 30-1

ISO 9001, ISO 14001 and ISO 45001 Combined

Combined Requirements ISO 9001, ISO 14001 and ISO 45001 2 Live Online $1,495 Book 18-19 13-19

Combined Implementation ISO 9001, ISO 14001 and ISO 45001 3 Live Online $2,195 Book 10-12 27-29

Combined Internal Auditor ISO 9001, ISO 14001 and ISO 45001 3 Live Online $2,195 Book 25-27 9-11

Combined Lead Auditor ISO 9001, ISO 14001 and ISO 45001 5 Live Online $3,495 Book 19-23 13-17 15-19

Combined Management Systems 
ISO 9001, ISO 14001 and ISO 
45001 Internal Auditor 
Practitioner Package

Combined Requirements ISO 9001, ISO 
14001 and ISO 45001 5 

Live Online
$3,295 Coming

soon

18-19 13-19

Combined Internal Auditor ISO 9001, ISO 
14001 and ISO 45001

Live Online 25-27 9-11

Combined Management Systems 
ISO 9001, ISO 14001 and ISO 
45001 Lead Auditor Practitioner 
Package

Combined Requirements ISO 9001, ISO 
14001 and ISO 45001 7 

Live Online
$4,395 Coming

soon

18-19 13-19

Combined Lead Auditor ISO 9001, ISO 
14001 and ISO 45001

Live Online 19-23 13-17 15-19

Environmental Management Systems (ISO 14001:2015)

Environmental Management Systems (ISO 14001:2015) Requirements 1.5 Live Online $1,395 Book 23-24 18-19

ISO 14001:2015 Requirements and Management Systems Internal Auditor  3.5 Live Online $2,295 Book 23-26 18-21

Environmental Management Systems (ISO 14001:2015) Implementation 3 Live Online $2,195 Book 9-11 13-15

Environmental Management Systems (ISO 14001:2015) Lead Auditor 5 Live Online $3,495 Book 19-23 2-6 8-12

ISO 14001:2015 Internal Auditor 
Practitioner Package

Environmental Management Systems (ISO 
14001:2015) Requirements 2.5

eLearning
$1295

Book anytime - on-demand eLearning

Management Systems Internal Auditor (ISO 
19011:2018)

Live Online Book 21-22 25-26 25-26 22-23 20-21 24-25

mailto:training.aus@bsigroup.com
https://www.bsigroup.com/en-AU/training-courses/management-systems-internal-auditor/
https://www.bsigroup.com/en-AU/training-courses/management-systems-internallead-auditor/
https://www.bsigroup.com/en-AU/training-courses/leading-an-audit-team/
https://www.bsigroup.com/en-AU/training-courses/advanced-auditor-training-course/
https://www.bsigroup.com/en-AU/training-courses/iso-9001-iso-14001-and-iso-45001-requirements-training-course/
https://www.bsigroup.com/en-AU/training-courses/combined-implementation/
https://www.bsigroup.com/en-AU/training-courses/combined-internal-auditor/
https://www.bsigroup.com/en-AU/training-courses/iso-9001-iso-14001-and-iso-45001-combined-lead-auditor/
https://www.bsigroup.com/en-AU/training-courses/ISO-14001-Requirements/
https://www.bsigroup.com/en-AU/training-courses/iso-14001-requirements-and-management-systems-auditing/
https://www.bsigroup.com/en-AU/training-courses/iso-140012015-implementation/
https://www.bsigroup.com/en-AU/training-courses/iso-14001-lead-auditor-training-course/
https://www.bsigroup.com/en-AU/training-courses/iso-14001-internal-auditor-practitioner/
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ISO 14001:2015 Lead Auditor 
Practitioner Package

Environmental Management Systems (ISO 
14001:2015) Requirements 5.5

eLearning
$3,195

Book anytime - on-demand eLearning

Environmental Management Systems (ISO 
14001:2015) Lead Auditor

Live Online Book 19-23 2-6 8-12

Greenhouse Gas (ISO 14064, ISO 14067 and ISO 14068) 

Greenhouse Gas Quantification and Reporting Requirements 2 Live Online $1,495 Book 2-3 14-15

Carbon Management Planning 2 Live Online $1,495 Book 5-6 9-10

ISO 14064-3 Greenhouse Gas Verification and Validation 1 Live Online $895 Book 17 16

Climate Change Management - Carbon Neutrality 2 Live Online $1,495 Book 12-13 18-19

Quantifying the Carbon Footprint of Products 2 Live Online $1,495 Book 19-20 4-5

Lead GHG Verifier and Validator 1 Live Online $895 Book 9 26

Greenhouse Gas Practitioner 
Qualification

Greenhouse Gas Quantification and 
Reporting Requirements

5 

Live Online

$3,295 Book

2-3 14-15

Carbon Management Planning Live Online 5-6 9-10

ISO 14064-3 Greenhouse Gas Verification 
and Validation

Live Online 17 16

Greenhouse Gas Professional 
Qualification

Climate Change Management - Carbon 
Neutrality 4 

Live Online
$2,395 Book

12-13 18-19

Quantifying the Carbon Footprint of 
Products

Live Online 19-20 4-5

Social Auditing and Modern Slavery

Social Auditing and Modern Slavery 1 Live Online $895 Book 16 18 11

Occupational Health and Safety Management Systems (ISO 45001:2018)

Occupational Health and Safety Management Systems (ISO 45001:2018) 
Requirements 

1.5 Live Online $1,395 Book 15-16 20-21 22-23

ISO 45001:2018 Requirements and Management Systems Internal Auditor 3.5 Live Online $2,295 Book 20-23 22-25

mailto:training.aus@bsigroup.com
https://www.bsigroup.com/en-AU/training-courses/iso-14001-auditor-practitioner/
https://www.bsigroup.com/en-AU/training-courses/iso-14064-1-requirements-training-course/
https://www.bsigroup.com/en-AU/training-courses/carbon-management-planning-training-course/
https://www.bsigroup.com/en-AU/training-courses/iso-14064-3-greenhouse-gas-verification-and-validation/
https://www.bsigroup.com/en-AU/training-courses/iso-14068-12023-climate-change-management-carbon-neutrality-training-course/
https://www.bsigroup.com/en-AU/training-courses/quantifying-the-carbon-footprint-of-products-iso-140672018-training-course/
https://www.bsigroup.com/en-AU/training-courses/lead-ghg-verifier-and-validator-training-course/
https://www.bsigroup.com/en-AU/training-courses/greenhouse-gas-practitioner2/
https://www.bsigroup.com/en-AU/training-courses/greenhouse-gas-professional/
https://www.bsigroup.com/en-AU/training-courses/social-auditing-and-modern-slavery/
https://www.bsigroup.com/en-AU/training-courses/iso-45001-requirements/
https://www.bsigroup.com/en-AU/training-courses/iso-45001-requirements-and-management-systems-auditing/
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Occupational Health and Safety Management Systems (ISO 45001:2018) 
Implementation

3 Live Online $2,195 Book 9-11 20-22

Occupational Health and Safety (ISO 45001:2018) Lead Auditor 5 Live Online $3,495 Book 9-13 1-5 

ISO 45001:2018 Internal Auditor 
Practitioner Package

Occupational Health and Safety 
Management Systems (ISO 45001:2018) 
Requirements 2.5

eLearning

$1,295

Book anytime - on-demand eLearning

Management Systems Internal Auditor (ISO 
19011:2018)

Live Online Book 21-22 25-26 25-26 22-23 20-21 24-25

ISO 45001:2018 Lead Auditor 
Practitioner Package

Occupational Health and Safety 
Management Systems (ISO 45001:2018) 
Requirements 5.5

eLearning

$3,195

Book anytime - on-demand eLearning

Occupational Health and Safety (ISO 
45001:2018) Lead Auditor

Live Online Book 9-13 1-5 

Psychological safety, mental health and wellbeing (ISO 45003:2021)

Psychological Health and Safety at Work (ISO 45003:2021) 1 Live Online $895 Book 16 29

Asset Management (ISO 55001:2024)

Asset Management (ISO 55001:2024) Requirements 2 Live Online $1,495 Book 19-20 4-5

Asset Management (ISO 55001:2024) Implementation 2 Live Online $1,495 Book 2-3 21-22

Healthcare Quality Management Systems (ISO 7101:2023)

Healthcare Quality Management Systems (ISO 7101:2023) Requirements 2 Live Online $1,495 Book 2-3 21-22

Healthcare Quality Management Systems (ISO 7101:2023) Implementation 2 Live Online $1,495 Book 4-5 23-24

Healthcare Quality Management Systems (ISO 7101:2023) Internal Auditor 3 Live Online $2,195 Book 16-18 25-27

mailto:training.aus@bsigroup.com
https://www.bsigroup.com/en-AU/training-courses/iso-45001-implementation/
https://www.bsigroup.com/en-AU/training-courses/cqi-and-irca-certified-iso-450012018-lead-auditor-training-course-pr357/
https://www.bsigroup.com/en-AU/training-courses/iso-45001-internal-auditor-practitioner-qualification/
https://www.bsigroup.com/en-AU/training-courses/iso-45001-lead-auditor-practitioner-qualification/
https://www.bsigroup.com/en-AU/training-courses/psychological-health-and-safety-at-work-isodis-45003-training-course/
https://www.bsigroup.com/en-AU/training-courses/iso-55001-2024-asset-management-requirements/
https://www.bsigroup.com/en-AU/training-courses/iso-550012024-asset-management-implementation/
https://www.bsigroup.com/en-AU/training-courses/iso-71012023-healthcare-quality-management-system-requirements/
https://www.bsigroup.com/en-AU/training-courses/iso-71012023-healthcare-quality-management-system-implementation-training-course/
https://www.bsigroup.com/en-AU/training-courses/iso-7101-healthcare-quality-management-systems-internal-auditor/
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Risk Management (31000:2018)

Risk Management (ISO 31000:2018) Implementation 2 Live Online $1,495 Book 18-19 7-8

Problem Solving

Effective Root Cause Analysis (RCA) 2 Live Online $1,495 Book 8-9 12-13

Business Continuity (ISO 22301:2019) 

ISO 22301:2019 Business Continuity Requirements 1 Live Online $995 Book 23 1

ISO 22301:2019 Business Continuity Implementation 2 Live Online $1,995 Book 24-25 2-3 

ISO 22301:2019 Business Continuity Lead Implementer 4 Live Online $3,295 Book 23-26 1-4 

Terms and Conditions: 

Prices are available on the BSI website. Note all prices are in AUD and are exclusive of GST. Any prices stated are current at the date of printing. Prevailing GST rate will be applied upon the issue of invoice 
where appropriate. Prices are subject to change at any time. BSI does not guarantee that this brochure is not free from printing errors. 

Read the complete terms and conditions here.

mailto:training.aus@bsigroup.com
https://www.bsigroup.com/en-AU/training-courses/implementing-iso-31000/
https://www.bsigroup.com/en-AU/training-courses/effective-root-cause-analysis-rca/
https://www.bsigroup.com/en-AU/training-courses/iso-223012019-requirements/
https://www.bsigroup.com/en-AU/training-courses/Implementing-a-Business-Continuity-Management-System/
https://www.bsigroup.com/en-AU/training-courses/ISO-22301-Lead-Implementer/
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