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Technology Solutions for

Australian Industry

ERP  ·  CRM  ·  Warehouse Management  ·  eCommerce  ·  Analytics  ·  Integration & Automation

Connecting Australian businesses with the right technology — implemented by specialists who know your industry.

Who We Are

ThynkProcess is an Australian technology partner delivering SAP Business One ERP, Salesforce CRM, Warehouse

Management, eCommerce, and Analytics solutions for mid-market businesses across Australia and New Zealand.

With 150+ successful implementations, we combine deep industry knowledge with certified technical expertise —

helping businesses in manufacturing, food & beverage, wholesale distribution, healthcare, construction, and retail

connect their operations, automate their processes, and make better decisions faster.

Industries We Serve

Manufacturing & Engineering

SAP B1 + Beas Manufacturing for
production planning, MRP, shop floor
execution, costing, and quality
management.

Food & Beverage

Batch traceability, FEFO/FIFO, recall
management, recipe costing, and
compliance reporting — built on SAP B1
and Produmex WMS.

Wholesale & Distribution

Inventory accuracy, order fulfilment, 3PL
integration, and EDI with major retail
chains — Coles, Woolworths, Bunnings.

Healthcare & Pharma

Serialisation, batch tracking, regulatory
compliance, and real-time inventory
management for healthcare suppliers
and distributors.

Construction & Engineering

Project-based ERP with job costing,
subcontractor management, asset
tracking, and live project P&L; on SAP
Business One.

Retail & eCommerce

B2B and B2C commerce via FocusPoint
eCommerce connected to SAP B1 —
live pricing, stock, and order
management.

Agriculture & Agribusiness

Seasonal inventory, farm-to-shelf
traceability, compliance reporting, and
supply chain visibility for Australian
agribusinesses.

Professional Services

Project management, resource
scheduling, time & expense tracking,
and real-time profitability reporting on
SAP Business One.

Not-for-Profit / NDIS

Fund accounting, compliance reporting,
and participant management for NDIS
providers and care organisations on SAP
B1.
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Our Solutions

SAP Business One ERP
The operational backbone of your business — connecting
finance, inventory, sales, purchasing, and production in a
single real-time platform.

Beas Manufacturing
Advanced production planning, shop floor execution, OEE
tracking, and costing — fully integrated with SAP B1 for
manufacturers.

Produmex WMS & Scan
Warehouse management with RF-guided picking,
FEFO/FIFO compliance, bin management, and mobile
barcode scanning.

Salesforce CRM
Connect your sales pipeline, customer service, and
marketing to SAP B1 — a single view of every customer,
every interaction.

FocusPoint eCommerce

B2B and B2C eCommerce connected to SAP B1 — live
pricing, real-time stock, and automated order processing.

SAP BTP & SAP Build
Integration layer and low-code automation — connecting
SAP B1 to any system and automating approval
workflows.

Analytics & BI
Tableau, Power BI, and SAP Analytics Cloud — live
dashboards connected to your SAP B1 data for every
decision-maker.

Strategic Advisory
ERP readiness, digital transformation strategy, process
optimisation, change management, and Industry 5.0
advisory.

Our Approach

01
Assess
We start with an honest
assessment of your current
systems, processes, and
readiness — no obligation.

02
Design
We design a solution
tailored to your industry,
your team, and your growth
objectives.

03
Implement
Certified consultants deliver
on time and on budget —
using a proven methodology
across 150+ projects.

04
SupportAustralian-based
post-go-live support, system
optimisation, and a
dedicated consultant who
knows your business.

Why ThynkProcess?
150+ Implementations

Proven delivery track record across ANZ mid-market businesses.

Industry Specialists

Deep expertise in manufacturing, F&B, wholesale, and healthcare.

Full Ecosystem Partner

SAP B1, Beas, Produmex, FocusPoint, Salesforce — one partner for all.

Australian-Based Team

Local consultants with Australian compliance knowledge — GST, STP, BAS.

SAP & Salesforce Partner

Certified partner for both platforms — accountable and supported.

End-to-End Delivery

From strategy and readiness through implementation to ongoing support.

Let's talk about what the right technology looks like for your business.

Book a free, no-obligation consultation with a ThynkProcess industry specialist today.
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