
Pro AV Solutions would like to respectfully acknowledge the Traditional Custodians of country 
throughout Australia and their connection to land, sea, and community. We pay our respect to them, 
their cultures and to their Elders past, and present.

Transforming 
experiences 
by unlocking the 
power of AV.
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Australia’s leading professional AV solutions 
and modern workplace technology provider.

National coverage & capability.
Supported by local innovation, quality, and community impact.

Connecting people, transforming spaces and unlocking performance.

340+
Team 
members

1850+
Projects 
Delivered

30+
Years in 
operation. 

$140M+
Projects 
Invoiced

2025

7 Offices &
Experience 
Showrooms

7000+ 
Spaces under 
Management

We are 100%
Australian owned 

and operated.

2025 2025
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Unmatched expertise 
& capability. 
Trusted by Australia's best 
organisations for over 30 years. 

Our owners are operationally involved in 
every regional Pro AV Solutions business 
unit, driving our dedication to excellence in 
standards, service levels, and outcomes for 
our customers.

We build lasting, mutually beneficial 
relationships and continuously enhance our 
products and services to meet Australian 
and global standards. 

Pro AV Solutions has a superior nationwide 
presence across Australia and maintains a 
uniform standard of excellence for all 
projects, regardless of their geographic 
scale.

Whether your project is local, regional, or 
national, with a network of offices 
strategically placed throughout the country, 

we ensure that each project receives the 
same exceptional level of service, expertise, 
and quality.

Every regional business unit within 
Pro AV Solutions is resourced with expert 
staff across the entire business workflow. 
We’ve invested in our teams Australia-wide, 
so whether it’s pre-sales advice and 
strategy, project deployment, or after-sales 
service, we've the technical experts and 
infrastructure ready to support you 
wherever you are located.

Our structure empowers us to design, 
deploy, support, and manage projects and 
services independently, whilst being able to 
draw upon Australia’s most extensive AV 
integration technical team when required.

As a wholly Australian-owned and operated company, we take pride in our role as an 
employer and contributor to the Australian economy. We’re committed to delivering an 
experience rooted in Australian values: honesty, integrity, mateship, fairness, and quality 
services. 
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We are Australia’s 
largest specialist 
AV team.
With over 340 full-time team 
members, including over 
200 technical and field staff, 
Pro AV Solutions has the largest 
workforce of industry-qualified AV 
integration specialists in 
Australia.

The Pro AV Solutions team’s 
expertise and technical 
competencies are recognised 
through the extensive 
certifications held and experience 
in consistently delivering 
excellent outcomes on 

Australia’s most challenging and 
complex AV projects.

Our customers benefit from 
national innovation, knowledge 
sharing, problem-solving, and 
collaboration across our teams of 
passionate individuals.

Our “Experience Excellence” 
motto reflects our commitment to 
being passionate, agile, 
innovative, caring, and prioritising 
quality in everything we do.

340+
Team 
Members

35+
Network & Programming 
Engineers

50+
Solutions 
Specialists

55+
AVCare  Service & 
Support Engineers

30+
Project 
Managers
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Through extensive knowledge, proven skill, innovative solutions, and 
decades of experience, we deliver tailored professional audiovisual and 
unified communication technologies that meet the unique demands of 
diverse industries.

With trusted solutions 
for every market. Corporate Government

Healthcare Retail Venue & 
Stadium

Resources 
& Energy

Defence Education
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"Our teams thrive on designing, delivering and 
supporting integrated technology solutions that go 
beyond products."

Anthony Jeffcoat, Director

Technology Solutions. 
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Intelligent workplace & 
collaboration technology. 

Technology Solutions. 

Our workplace technology solutions deliver seamless employee 
experience and exceptional customer value. 

Transforming the way you connect, communicate and collaborate.

Personal Workspace 
Technology

Employee personal workplace 
experience. Display, camera, 
microphone, and peripherals.

Meeting Rooms & Huddle 
Spaces

Meeting room technology that 
just works. Reliable solutions to 
connect & collaborate with ease.

Board Rooms

We specialise in integrated board 
rooms that create first class 
experiences for executive teams.

Bespoke Spaces

From training and flex spaces to 
auditoriums and VNOCs, we 
engineer seamless solutions.

Hybrid Workplace 
Management

The next generation of smart 
workplace technology, from desk 
booking to building automation.
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Microsoft Teams            
Rooms

Australia's leading MTR partner 
since 2020. We offer a complete 
range of Teams Room solutions.



"We partner with customers to reimagine their workplace for 
what’s next—connecting people and technology through 
integrated solutions that enhance every experience."
Ben Daffy, Director
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AV 
Integration, 
engineered 
with 
precision. 

Technology Solutions. 

Our AV systems are optimised for 
usability, security, and compliance, 
ensuring smooth operations and 
excellent reliability.

Empowering your operations with robust, secure technology systems.

Secure                          
Networked AV

Networked audio and video 
systems for converged AV 
environments.

Command & Control 
Facilities

Seamless turnkey technology for 
operational environments, VNOC 
and mission critical spaces.

Learning & Training 
Environments

From simple classrooms to 
complex theatres, auditoriums 
and practical simulation rooms.

Audio Systems

Robust audio infrastructure, 
expertly designed and installed 
for value and clarity.

Displays & Projection

From simple displays to to 
complex bespoke LED & 
projection designs.

Control Systems & 
Automation

Software development & 
programming that simplifies 
technology operation and Ux.
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https://www.proavsolutions.com.au/av-integration


Digital signage & 
visual experience.

Technology Solutions. 

Engage your audiences with immersive display solutions and 
interactive customer experiences.

Creative Content & Data Visualisation

From simple card templates to advanced interactive 
content and data-driven digital artwork.

Platforms & Infrastructure

Easy, secure content management and scheduling so 
your displays stay dynamic and on-brand.

LED Media Walls & Super Screens

Make any surface a super-sized digital canvas that brings 
your vision to life with impact.
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https://www.proavsolutions.com.au/digital-signage-visual-experience


What our customers say...
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"The Pro AV Solutions team delivered exceptional outcomes for us at every step of the journey. They resolved an 
extremely complex set of requirements and challenges into a technical design that delivers simplicity and 

reliability, and most importantly an incredible experience for our executive team members using the space. Their 
project delivery was seamless, and customer support has been outstanding – we have certainly “experienced 

excellence”.



Performance 
and reliability 
assured.

Through our AVCare  division, we offer range of 
Managed Services & Support options to maximise 
ROI and ensure optimised availability.

AVCare Embedded
• Hypercare Support
• Embedded Support 

Concierges & Technicians
• VIP & After-hours Support

Select from our catalogue of services and support plans.

AVCare Adoption
• Change Management
• Training & Adoption
• Content Development

AVCare Support
• SLA Support Plans
• Maintenance
• Monitoring & Management

AVCare Events
• Hybrid Events
• Streaming & Broadcast
• Staging & Rental Solutions
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https://www.proavsolutions.com.au/managed-services


3. On-going Strategic Partnership

Embedded Resources Embedded Resources

Your journey to 
success starts here.

Develop & Deliver Business Vision and ObjectivesDiscover and Design

Our workflow ensures safe pair of hands every step of the way.

1. Listen and Learn about your needs

Listen, 
learn and 
understand

Functionality 
Budget 
Quality

Onboard
Seamless transition to 
managed services for 
ongoing support success

Service Operations
Proactive support ensuring 
optimal performance and 
system reliability

Service Delivery
Consistent, reliable support 
& reporting tailored to meet 
customer needs

Continual Improvement
Continuous enhancements 
ensuring better performance and 
customer satisfaction

Customer 
proposal

Business 
needs

Putting 
you at the 

centre.

Innovative solutions

Exceptional execution

Outstanding support 

Complete
contract
Commence 
engagement

Simulation 
testing

Cable, 
connect 
and install

UAT (User 
Acceptance Test)
Adoption and 
transition to 
AVCare support

Risk mitigation
Detailed 
documentation

2. Singular project outcome

Discover DesignQualify Propose Initiate Stage Deliver ClosePlan
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"Our team are passionate about creating exceptional experiences for our customers at 
every opportunity. Each of them understand the impact our technology has for our 
customers, ensuring they can achieve their goals."

Kylee Naglost, Director
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Trusted global AV & UC partnerships.
Our teams and vendor partners are committed 
to enabling success through delivering 
excellent supply chain performance.

Trusted Innovative Partners

"As an elite partner for major AV-UC 
manufacturers, we deliver unmatched 
quality, pricing, priority support, and early 
access to innovations, ensuring seamless, 
efficient solutions tailored to your needs."
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Delivering excellence globally.
Through GPA, we provide our 
solutions for customers with global 
footprint.  

6000+
People

50+
Countries

160
Cities

As the Australian shareholder and regional business 
unit of the GPA global AV-UC network, Pro AV 
Solutions delivers a unified, consistent experience 
across international locations. 
Through GPA, our customers experience - 

This unique capability ensures reliable 
technology deployment, supporting customers' 
global communication and collaboration needs.

seamless coordination

standardised processes

local expertise
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"As a founding partner of GPA, we achieve authentic standardisation, scale and 
consistent excellence for customer deployments anywhere in the world. Our global 
reach and shared innovation provides unparallelled value for our clients."

Phil Holtum, Director
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You’re in excellent company. 
Pro AV Solutions is trusted by the world's largest and 
most innovative organisations, because we 
consistently create exceptional experiences for our 
customers and their teams.

View our online portfolio here
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https://www.proavsolutions.com.au/portfolio


"For over 15 years, we have been working collaboratively with Pro AV Solutions on projects ranging from 
small fit-out to large campus-based projects. Pro AV Solutions has always delivered to our and our shared 
clients’ expectations. Their commitment to quality and communication is second to none within the AV 
industry."

What our customers say...
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ACT
1/26 Ipswich Street
Fyshwick
+61 02 5134 5924

NSW
L3, 60 Reservoir St
Surry Hills
+61 02 8978 1700

QLD
14 Finchley St
Milton
+61 07 3367 3300

SA
247 Greenhill Rd
Dulwich
+61 08 8124 7777

VIC
250 St Kilda Rd
Southbank
+61 03 8521 0842

WA
U16,69/73 Hector St West, 
Osborne Park
+61 08 9242 8210

Contact us today to 
speak to one of our 
experts...

Contact us via website.    

...or book a visit 
and take a tour 
to one of our 
Experience 
Centres.

Book a tour online.     

https://www.proavsolutions.com.au/contact
https://www.proavsolutions.com.au/showroom



